Logging into Moodle LMS with Microsoft Multi-factor Authentication

Please install the Microsoft Authenticator App in your mobile phone
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Information from OCIO

https://www.eduhk.hk/ocio/content/fag-setting-microsoft-authenticator-app-mfa

1. Click Moodle Login on your computer, https://moodle.eduhk.hk
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2. Sign in with your Student email address and click Next
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3. Enter Password and click Sign in
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4. Click Next
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Let's keep your account secure

We'll help you set up another way to verify it's you.

Use a different account

Learn more about verifying your identity
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5. Click Next

Keep your account secure

Microsoft Authenticator

0 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next”.

| want to use a different authenticator app

L want to set up a different method




6. Click Next

Keep your account secure

Microsoft Authenticator

Set up your account

If prompted, allow nctifications. Then add an account, and select "Work or schoal™.

| want to set up a different method

7. Before scan the QR Code, Open/Install the MS Authenticator App in your mobile phone

Keep your account secure

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator

app with your account.

After you scan the QR code. choose "Next".

L want to set up a different method



8. Inthe MS Authenticator App, Click + to add new account
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9. Click Work or School Account
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10. Choose Scan QR Code
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11. Allow Authenticator to use the shooting
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12. After scanning the QR Code on the computer, the account has been added to the MS
Authenticator. Then click Next on the computer. Follow the on-screen instructions and
input the code shown on the computer into the MS Authenticator for verification.

Keep your account secure

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator

app with your account.

After you scan the QR code. choose "Next".
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